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About Citizens Advice Wandsworth 
Citizens Advice Wandsworth (CAW) is an independent 
charity that provides information, advice and 
support needed by local people to enable them to 
manage their affairs and live independent and 
resilient lives. We also work to improve the policies 
and practices that affect people's lives.  

We seek to put the customer at the heart of everything 
we do. We offer advice on welfare benefits, money/debt, 
housing, employment, consumer, immigration and 
nationality, family and personal matters, taxes, health, 
education and discrimination. We have Advice Centres in 
Battersea and Roehampton and sessions at Tooting 
library. We also provide a telephone advice service and 
targeted services; e.g. for people affected by cancer, L&Q 
tenants, Foodbank users and hospital patients. 

Our aim is to provide a high quality service for as many 
clients as possible, focussing on those most in need. Our 
emphasis is on enabling independence and resilience: 
we are not here to take over people’s affairs. Wherever 
possible we empower people to be in control, help and 
act for themselves. 

We also emphasise the importance of early intervention 
and prevention: seeking to understand and act on the 
underlying causes of demand for our services and tackle 
preventable systemic failure. 

We work in partnership with other local Citizens Advice, 
other services, organisations, professionals and 
community groups to develop and deliver our services. 

We offer a range of volunteering opportunities, backed 
by excellent and recognised training. As a result we 
provide a valuable local service in terms of learning, skills 
and employability and opportunities to reduce social 
isolation and increase personal confidence and well-
being for adults of all ages. 
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We value 
Creativity: inventive, looking for better ways to 
achieve our purpose, deliver value for money, achieve 
outcomes, change and impact for people 
Generosity: to each other, clients and other agencies; 
looking to share, be non-judgemental, sympathetic, 
kind, helpful, collaborative and empowering 
Quality: high quality, responsive, trusted, confidential, 
impartial and independent services 
Accountability: to each other, funders, trustees, 
membership body, public and local community 

More information at:  

www.wandsworthcabx.org.uk 

Office Contact Details: 

020 8682 3766  

info@wandsworthcabx.org.uk 

 

Pauline Burnett, Administrator  

http://www.wandsworthcabx.org.uk/
mailto:info@wandsworthcabx.org.uk


A message from the Chair 
These are exciting times for Citizen's Advice 
Wandsworth,  and it's a great pleasure to introduce this 
new-style annual report on the key achievements and 
changes that we're taking forward. 

The report gives you an overview of the wide range of 
advice services that we provide to the residents of 
Wandsworth and beyond,  often at highly stressful and 
difficult times in their lives. For the first time,  we have 
included in our report some indications about the 
reassurance and stress relief that our advice offers 
people using our services.  This is central to our values of 
enabling and building resilience.  

The report also sets out how we are overhauling and 
modernising the service that we offer - from the hours 
that we are open,  to increasing the ways in which our 
advice can be accessed,  giving people who need advice 
the opportunity to seek advice by telephone and to make 
most use of the increasingly useful internet resources 
that are available.  

The report also explains how active we have been in 
building a wider and, we hope,  more resilient base of 
funders and contracts for the advice services we offer. 
Our contract with Wandsworth Council remains a key 
enabler of the services that we offer and provides a 
critical springboard for the other services; we have been 
pleased to develop a range of targeted advice services 
across an increasing range of areas of need.  

The report also outlines how we are transforming the 
way in which we deploy volunteers. Volunteers really 
make a difference and are fundamental to our success - I 
hope this report will inspire some more people to come 
and join us! 

Our now imminent move to the Lavender Hill library 
premises will mark a new chapter in the life of the 
organisation. Together with our Vice-Chair,  Barbara 
Macanas, and on behalf of the whole Trustee Board, I'd 
like to thank all those,  funders, volunteers and staff (and 
especially Phil and Mary-Ann, who are at the heart of the 
transformation that's underway) for enabling the 
support,  both practical and human, we are able to give 
to some thousands of Wandsworth residents each year. 
 

Jonathan Mogford, Chair 
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“Thank you to our 
funders, staff and 

volunteers for enabling  
Citizens Advice 

Wandsworth to support 
over 12,000 Wandsworth 

residents since April 
2014" 



Vision and ambition 
Citizens Advice Wandsworth (CAW) has set itself 
important objectives: 

Making it easier to get relevant advice: providing an 
accessible and multi-channel service that meets as many 
community and client needs as possible and responds to 
changing needs 

Being more influential: developing and contributing to 
research and campaign activity that leads to 
improvements in policy and practice and prevents 
problems and systemic failure 

Championing equality and reducing discrimination: 
improving our research, campaigns and service provision 
in these areas 

Becoming a stronger and more sustainable service 
and organisation 

We have made important strides on these objectives this 
year, as the contents of this report demonstrate. Our 
services are more accessible. Our volunteering 
programme is enhanced. Our influence and impact is 
greater. But we know we have far more to do. Our 
ambition is excellence: to be a service that is recognised 
locally and nationally for its quality, impact, preventative 
work and leadership. 

A top priority for us in 2016 will be to make our advice 
services easier to access. We will be implementing 
changes to the way our core public advice service works. 
We will be helped in this by our exciting move to 
Battersea Library in early 2016.  Relocation to newly 

designed and refurbished offices at the well-located 
library on Lavender Hill SW11 will mean we can open our 
doors for longer. We will also be open longer at our 
centre in Roehampton and will maintain our service at 
Tooting library.  

Wandsworth residents should feel a real change: gone 
will be the queues outside our door. Our face to face 
advice service will be truly ‘drop-in’. We will help people 
to find a way forward as quickly as possible. 

Our telephone advice service will also be improved. We 
will be open for longer hours, making it easier to get 
through.  And we will also start to explore advice via e-
mail and web chat. 

Volunteers, staff, management and Trustees at CAW are 
united in pursuit of service improvement and making a 
real difference to the lives of local people. I thank the 
whole team for its commitment and hard work. 
 

Phil Jew, Chief Executive 
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“Our ambition is 
excellence: to be a 

service that is 
recognised locally and 

nationally for its 
quality, impact, 

preventative work and 
leadership.” 



Impact for individuals, Council and state 
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£115,576 

£253,573 

£14,342 

£325,767 

£0 £100,000 £200,000 £300,000

NHS

DWP
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Housing providers

Using external Treasury-approved model and working 
with a tool produced by New Economy alongside 
management information, we are able to demonstrate 
the impact of our advice services in financial terms.  The 
value of our volunteering programme has been 
calculated using the same methodology. 

The latest full set of figures we have are for 2014/15. 
These show a very healthy return on investment for the 
local authority, individuals and the public purse 
generally.  

For every £1 invested by the Council a further £1 at least 
is generated by CAW in other funding to deliver services 
for local people. Furthermore, every £1 invested by 
Wandsworth Council in CAW is matched by volunteer 
contributions worth 88p. 

 

 



Making it easier to get relevant advice 
CAW’s central mission is to ensure that local people 

are provided with the information, advice and 

advocacy they need to ensure they are well-

informed, independent and resilient.  

Our main public service is funded by Wandsworth 

Council until 2018. As impact information shows, we 

provide the Council with good value for money. 

We have improved access and reach and we’re 

proud of the fact that the numbers of local people to 

whom we help is increasing year on year. The 

growth in our project work means we are able to 

target our in-depth help at those in greatest need. 

Between April 2014 and September 2015, our public 

advice service helped nearly 10,500 local people. In 

addition to this core public advice service we 

assisted a further 1800 people through our projects 

– making a grand total of 12,300 people helped. 

However, there is more to be done; people still find 

it too difficult to contact us by phone, our opening 

hours are restrictive and we sometimes can’t 

provide the depth of help that people really need. 

Our priority is to help more people better. We plan 

to do this by adding new projects, services and 
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“We assisted  nearly 
12,300 people from April 

2014 to September 
2015. Our priority is to 

help more people find a 
way forward in the 

years ahead” 

“Need to be open more often & longer” 
“More advisers to quicken the waiting time for 

late arrivals” 
“I would like to call but the lines are often busy” 

(Client feedback comments) 

channels, extending opening hours, strengthening 

local referral pathways and increasing the number 

of our volunteers who deliver specialist advice.  

We are confident that we will continue to make 

progress in these areas, and thus will be equipped 

to target and deal with the increasing levels of need 

amongst our local population 

Mary-Ann Foxwell, Head of Service & 

Development 



Key service data 
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Top advice issues 
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Advising on a wide range of issues 
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Turning lives around: case studies 

Disabled family finances improved by nearly 
£46,000 

The clients were parents of disabled twins. The 
family were struggling financially, had been turned 
down for Disability Living Allowance (DLA) and 
affected by the bedroom tax. Our adviser helped 
with a DLA appeal and challenged an incorrect Child 
Tax Credit (CTC) award. HMRC accepted the 
challenges and paid arrears of over £42,000 in DLA 
and CTC. As a result the bedroom tax was also 
removed and a further £3,700 was paid in backdated 
Housing Benefit. 

 

Vulnerable single parent saved from eviction 

A is single with 2 children and living in a council 
owned flat. She has bipolar disorder, is unemployed 
and receives disability benefits. 

She received a eviction notice, resulting in a 
breakdown and was admitted to hospital. When she 
came to us the bailiffs were due the next day. Our 
adviser took urgent action, contacting the Council 
and trying to get legal representation at court. When 
legal help could not be found our adviser helped A 
complete court forms and prepare for court. She got 
her eviction suspended and with our help received a 

backdated and extra Housing Benefit payments to 
pay and prevent further arrears. 

 

Disabled husband and carer wife now able to 
cope financially 

B has a serious disability, is working part time but 
struggling financially and had been refused DLA. His 
wife is an unpaid carer. Our adviser successfully 
challenged the DLA decision but it took two years of 
perseverance to get the appeal heard. B was 
awarded £12,000 in DLA arrears and £138 per week 
for an indefinite period. His Working Tax Credit was 
reassessed and a backdated lump sum £7,000 paid, 
plus £80 extra per week. Housing Benefit arrears of 
£9600 were also paid. B’s wife can now claim Carers 
Allowance, backdated, giving her £61 per week plus 
over £6000 in arrears. 
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Improving access and reach 

In the 18 months  from spring 2014 to late 2015 
increased volunteer numbers and additional project 
funding enabled us to extend our services in a number 
of ways:  

We Increased the staffing of our face to face drop-in 
service, telephone service and our telephone opening 
hours. Fewer people being turned away from our 
centres without help.  

 

 

 

New projects like our GP referral service, Foodbank 
Advice Service and Major Trauma Advice Service have 
increased the help we can offer to local people most in 
need of our advice. This has resulted in a: 

 

 

 

We have also got better at collecting feedback about 
our work and outcomes information. As well as our 
annual client survey week; which provides a snapshot 
picture of what clients accessing our core services think 
about our work we now routinely ask project clients, 
volunteers and practitioners what difference our work 
makes – and what we can do better. 
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There’s been a 76% increase in people advised via 
our telephone advice line 

150% increase in people supported via special 
advice projects 

 

“The service has 
reduced my 

financial worries 
and increased my 

well-being” 
 



Special projects and partnerships 
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Foodbank 

City Bridge Trust support enabled us to develop a 
partnership with Wandsworth Foodbank in 2015 and 
target advice at a point of acute need. 

24 Foodbank volunteers have been trained as 
information assistants by CAW and in the first six months 
of the project, helped 248 Foodbank guests. Our 
Foodbank Adviser has helped 86 guests with in-depth 
advice and casework: helping them to gain £36,000 in 
additional income and reduce need for food parcels. 

 

 

 

 

 

 

 

 

 

 

Pound Advice 

Under our service for L&Q Housing Trust tenants, we 
have assisted 64 tenants in need of debt advice. Tenants 
with rent arrears and sometimes complex employment 
and benefits issues are assisted to maintain their 
tenancy and regain control of their lives. 

Universal Credit 

The roll-out of Universal Credit in Wandsworth began in 
April 2015. We are funded to support new claimants to 
cope with the new payment arrangements. This 
‘personal budgeting support’ offer allows us to monitor 
the impact of the changes and develop a collaborative 
and cooperative relationship with Wandsworth 
Jobcentre. 

 

Energy information and advice 

Funding from UK Power Networks and Citizens Advice 
has allowed us to develop and disseminate energy 
saving resources and information. Web site information, 
leaflets and practical resources have been developed. 
We ran energy information stalls at local ASDA stores. At 
least 800 members of the public were directly engaged, 
and many more received information via our website 
and related publicity. We also started to offer energy 
best deal advice sessions in 2015 for people 
experiencing fuel poverty. 113 people had been assisted 
under this scheme by October 2015. 

 

“The food we provide is 
becoming a smaller 

part of what we do, as 
we begin to provide 
more and more help 

towards resolving the 
crisis” (Dan, Foodbank 

Manager) 



Working with health services 

Macmillan benefits advice service 
In partnership with Macmillan Cancer Support and 
Citizens Advice Croydon we provide a service across 
South West London to people affected by cancer and 
receiving treatment at Kingston, St George’s, Epsom & St 
Helier and Croydon hospitals. We are currently piloting a 
new service to Trinity Hospice patients. 

 

Over the 21 months of this project to date £1,911,708 has 
been raised in additional income for the project’s 1039 
clients. 
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Wandle  GPs – advice on prescription  

Since July 2014 GPs in the Wandle CCG locality of 
Wandsworth have been able to directly refer patients 
with welfare needs to a dedicated adviser. 432 patients 
have been referred to-date.  

An independent evaluation of the pilot service ( July ‘14 – 
March ’15) found it benefited GP practices and patients:  

GPs:  80% thought the Advice Service has had an impact 
on levels of frequent attendances to their practice, and 
40% considered the Service ‘good’ at helping patients 
recover from episodes of ill health. 

Patients: 95% considered their needs to be fully or 
mostly met. Patients with highest stress/worry level fell 
from 42% to 6%. 

 

 

 

 

 

 

 

 

Major Trauma Advice Service 

St George’s Hospital 

In August 2015 we began delivering advice to major 
trauma patients and their families at St George’s 
hospital. It is believed to be the first service of its kind. 

We hope that by providing welfare advice and 
information at such a time of acute need the service will 
reduce patient anxiety, help them and their families deal 
better with the consequences of their injury, and 
ultimately speed up their recovery.  

Our advisers are embedded in the hospital teams, and 
take self referrals as well as from clinical staff, 
psychologists  whose lives have been turned upside 
down as a result of injury. 

0 2 4 6 8 10 12

polytrauma

Max-Fax/ENT

Head Injury

Amputee

Stroke

MSK

Working with GPs and hospitals 

Referral by injury type: Major Trauma Advice Service 
 

“It’s so helpful knowing we 
can refer patients to the 

CAW adviser; it means we 
can focus  properly on their 

medical needs” 

(Wandle GP) 

 



Services: client satisfaction 
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For one week In April 2015 all clients using our core service were asked to complete a client survey. We had 92 responses. 

“Nice understanding 
staff - friendly and 

helpful” 

“Helped renegotiate my 
repayments - taken a 
weight of my mind” 

“Excellent and well 
needed service: keep 

up the good work” 

“Good service - 
sorted my problem 
out on first visit - 

very pleased” 



Volunteer value  
CAW is dependant on the huge contribution made by 

volunteers who give up their free time , energy and skills 

to assist our local community. Volunteers are deployed 

across the organisation: in back-office support, policy 

and research roles and in advice and information 

provision. 

We have delivered growth in active volunteer numbers 

since 2014 as a result of improvements to our 

recruitment and training programme. Volunteer 

numbers (not including Trustees) increased from an 

average of 52 in 2013/14 to 77 in 2014/15. Volunteers 

gave us over 16,000 hours of their time in 2014/15 

adding £383,000 of value to our service (compared to 

£259,000 in 2013/14).  

 

 

We calculate that the deployment of volunteers to assist 

delivery of our core advice service results in an 88% 

multiplier for core service funder, Wandsworth Council.  

For every £1 the Council invests, we add 88p value 

through our volunteering programme. 

 

Rob Wootton, Volunteer & Training Coordinator 
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“Volunteers gave  us 
over 16,000 hours of 
their time in 2014/15 
adding £383,000 of 

value to our service. 
Our thanks go to our 

volunteers for this 
tremendous effort.”  

Public value of volunteering: £296,907 



The volunteer experience 
Our volunteers come from all walks of life; from the 

retired to young people. We value and promote  equality 

and diversity. 

The primary reason for volunteers joining our service is 

to acquire or develop personal skills and experience. A 

number of volunteers have successfully found paid 

employment as a result of their CAW volunteering. 

Each volunteer receives comprehensive in house training 

and support to ensure they are prepared for their role 

which can range from administration to advising clients 

on complex matters. 
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Volunteering: moving forward 
Since spring 2014 we have recruited 67 new volunteers 

and of the volunteers that have left 13 have moved into 

paid employment. Three former volunteers now have 

paid roles within Citizens Advice Wandsworth. 

Our rolling recruitment strategy ensures that we are 

able  to manage supply and demand and recruit 

volunteers to  meet the needs of our service into both 

long and short term roles.  

 

 

 

 

 

 

 

 

 

 

 

 

Volunteering: the future   

As we move to a new premises in early 2016 and 

implement changes to our core public advice service  

there will be a need to increase our volunteer numbers 

to help us serve the local community . 

We will be developing new exciting opportunities and 

refreshing our key volunteering roles. 

A key initiative for 2016 will be our partnership with 

Roehampton University to develop students with their 

legal qualification and in turn attract younger people as 

volunteers 
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33% 
New job

Leaving area

Further education

Other

Volunteer reasons for leaving (from exit surveys) 
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Volunteer stories 
Volunteering opportunities offered by CAW not only 
mean we can sustain vital advice services. 
Volunteering also makes a real difference to 
individual lives: providing new skills, experience, 
confidence and social interaction. 
 

Will’s story 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sylwia’s story 
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I started volunteering for Citizens Advice Wandsworth 
in February 2014. I was still very ill as I had had a 
severe episode of psychosis in November 2013. The 
charity was very open and understanding of my 
illness. My health has dramatically improved as a 
result of volunteering because I am proactive at the 
charity rather than idle and ruminating at home. 
Without CAW my mental health would be much worse. 
My role has given my life hope and meaning after a 
harrowing and upsetting period. I am very grateful for 
all the support the charity has given me. 

I was always keen on looking for solutions to difficult 
situations for people around me, but I did not always 
know where to find them until I started volunteering at 
CAW. I joined in 2011 and was welcomed by a dedicated 
and professional team who provided extensive training. I 
gained essential experience, knowledge and new skills, 
which allowed me to grow in confidence as an adviser. 
Eventually, in 2014, this helped me to gain employment 
as a part-time adviser with local charity DASCAS. I 
continued to volunteer at CAW and my story doesn’t end 
there. I am now a full time paid adviser at CAW, working 
on a new, exciting project in partnership with the 
Foodbank, which I hope will be very successful in 
assisting people in crisis. It’s amazing, when you can 
actually make a difference and help others; changing 
and improving lives. CAW allows me to do that every day.  

 

“It’s amazing, when 
you can actually make 
a difference and help 
others; changing and 
improving lives. CAW 
allows me to do that 

every day.” 
 

 

“My health has 
dramatically 

improved….My role 
has given my life hope 

and meaning” 
 



Leadership and influence 

CAW provides important local leadership and influence. 

As lead agency in the Wandsworth Advice project 

(funded by the National Lottery through the Big Lottery 

Fund until September 2015) we have played an 

important role in coordinating the local advice sector to 

make improvements in advice provision and enable a 

more effective and collective policy voice. This has 

enabled us to work with other agencies to influence local 

policy.  

We have taken the lead on raising Universal Credit 

implementation issues. We convened a summit on local 

housing issues in September 2015 and we’re monitoring 

local benefit and Care Act issues.  

 

 
As part of the Wandsworth Advice project CAW took the 

lead on a piece of work to analyse local advice needs. 

This became The Big Advice Survey. Created and 

coordinated by Patrick Torsney, with analysis by Emily 

Day, the survey became a UK wide collaborative project, 

involving over 300 agencies and generating over 3000 

individual responses. The results showed a high level of 

unmet need for advice, with needs expected to grow in 

future. 

 

 

 

 
 

wandsworthadvice.org.uk 

waforum.org.uk 

We have agreed to sustain the Wandsworth Advice 

Partnership and Forum following the end of the funded 

project as a vehicle for influencing and improving policy 

and practice. Our partners and Forum members have 

asked us to continue our leadership role.  

We place an important emphasis on external relationship 

building. We have enhanced our links recently with a 

wide range of local agencies and parts of the Council and 

other statutory bodies: for example, Public Health, 

Education & Social Services, Welfare Reform and 

Financial Inclusion Teams, mental health agencies and 

commissioners, CCG, Health & Well Being Partnership 

Board. These partnerships enable us to share our 

knowledge and have an influence on local provision. We 

are committed to working in partnership to prevent 

systemic failure. 
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Local issues 
The key issues that concern us in 2015/16 include: 

Local housing provision: General lack of affordability 

and options, particularly in the context of benefit caps. 

Private rented sector evictions, poor conditions, rogue 

landlords, unaffordability. A rise in homelessness. 

Shortage of temporary accommodation. 

Benefit cut-backs, sanctions and caps: recent reforms 

have had a big impact on local people. £12bn of welfare 

cuts, including further benefit caps to be introduced in 

2016, alongside the prospect of Council Tax reduction 

scheme cuts and further roll-out of Universal Credit will 

hit local people hard. We’re particularly concerned about 

the impact on low income working families. 

Mental health: anecdotally, 60% of our advice service 

users have mental health issues. A wide body of evidence 

links poor mental health and welfare problems: 50% of 

people with debts and 62% of homeless people have a 

mental health problem. 

In 2016 we will be continuing to address these issues, 

both for and with individuals and the wider community. 

Funding permitting, we wish to address issues of 

hardship, poor housing and mental health in particular in 

2016; providing advice and advocacy and working with 

local communities, agencies, social and faith networks. 
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Wandsworth deprivation map 

CAW unique clients map 



Treasurer’s report 
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2014/15 was a good year financially for Citizens Advice 

Wandsworth, in challenging circumstances. The financial  

underpinnings of the organisation have changed 

substantially over recent years and CAW as an 

organisation has responded admirably. 

Until recently CAW relied on just two main contracts for 

the vast majority of the organisation's funding. This has 

changed considerably over the last two years; in 14/15 

almost 50% of income came from outside the main 

Council contract. Income in 14/15 came from an 

impressive ten different sources. We're heading towards 

fifteen in 15/16.  

This diversity of income reflects the quality of service that 

CAW delivers and the high standing in which it is held by 

the community and funders. It also reflects the superb 

efforts of the organisation's management and staff in 

securing and successfully delivering new projects. The 

new funding allows CAW to provide advice in more areas 

and using different approaches. I'm particularly pleased 

that we are for the first time receiving a substantial 

amount of NHS funding. This is an exciting opportunity 

that makes it possible for CAW to join up with other local 

services in new ways. 

The overall headline financial result was a surplus of 

£47,763. This surplus arose from income we received for 

activity to be delivered in 15/16 which we are required by 

accounting rules to recognise in 14/15. Setting these 

items aside we had a very small (<1%) operating deficit. 

This was as we expected at the start of the year. Our 

reserves position is strong, which allows us to manage 

small deficits like this. Our healthy reserves position has 

also meant that we've been able to invest in the 

forthcoming library move, which is a very exciting 

development for CAW. 

I'd like to conclude by saying a big thank you to all of 

CAW's funders for their support. I'd also like to thank all 

of CAW's staff and volunteers whose hard work is 

reflected in the organisation's financial stability. 
 

Andy Hobbs, Treasurer 
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INCOME AND EXPENDITURE ACCOUNT 
Income Year ended March 2015 Year ended March 2014 
Voluntary Income £4,130 £4,507 

Investment Income £1,472 £5,586 
Income from charitable activities-Advice and advocacy 
Government funding and service agreement £453,099 £587,374 

Grants £421,891 £227,921 
Total £880,592 £825,388 

Expenditure 
Charitable activities £783,659 £691,748 
Cost of generating funds £22,148 £23,123 
Governance costs £27,022 £38,529 

Total £832,829 £753,400 

Unrealised gain / (loss) on investments £3,013 

NET SURPLUS / (DEFICIT)  £47,763 £75,001 

SUMMARY BALANCE SHEET at 31 March 2015 at 31 March 2014 
Fixed Assets £1,011 £2,225 
Investments - 

Debtors £175,642 £26,941 
Cash and bank £279,978 £436,335 
Creditors and deferred income -£71,308 -£127,941 

NET ASSETS £385,323 £337,560 

Restricted Funds £52,586 £0 

Designated Funds £0 £0 
General Funds £332,737 £337,560 

TOTAL FUNDS £385,323 £337,560 

A full copy of  CAW’s Report and Financial Statements to 31 March 2015 including the Trustees Report is available on the Charity Commission web site: charitycommission.gov.uk 



About Citizens Advice Wandsworth 

www.wandsworthcabx.org.uk 

Review & Prospectus 2015-16 24 

/wandsworthcabx.org.uk @WandCAB 

Funders and partners 


