Debt Advisor (Crisis and Resilience Fund) Criteria

Essential  
 
1. Ability to commit to and work within, the aims, principles and policies of the Citizens Advice service and the vision of Citizens Advice Wandsworth. 

2. Understanding of the Crisis and Resilience Fund purpose and aims.

3. Understanding of the complex needs of our clients, ability to empathise and ability to deliver advice in a kind and compassionate way. 

4. Experience of working or volunteering within an advice service.

5. Ability and desire to take further training and professional development about money advice.

6. Ability to act on behalf of clients and negotiate with creditors where necessary (in writing and by phone).

7. Ability to prioritise own work, meet deadlines and manage caseload. 

8. Good interpersonal and communication skills, verbally and in writing. Proven ability to build relationships with clients, volunteers, staff and partners. 

Desirable 
 
9. Knowledge, experience of, and demonstrable ability to provide good quality advice and casework.

10. Experience of delivering debt at casework level (MaPS accreditation).

11. [bookmark: _GoBack]Experience of project management, monitoring and reporting to a funder.
